
SVI CUSTOMER FLOW
The purpose of this document is to outline the different use cases for where customers will see 

standard vs. itemized decision points in TY18.

Question

Key

Action

NOTE

YES

NO

PRIMARY FLOW

OPTIONAL FLOW

D&C Prelude D&C Personal Tax Topics

Took Reco?Returning TT 
Customer?

Standard 
Deduction 

Recommended?

D&C Landing Table:    
SVI Available SVI Gateway SVI SVI Loading Animation State Prelude State Landing Table

SVI Recommendation: 
Standard

SVI Recommendation: 
Itemized

Post SVI Landing Table: 
Standard

Post SVI Landing Table: 
Itemized

State SVI

OII

Products & 
Pricing

RUR

Updated RUR

2

Standard Last 
Year (TY17)?

MyTT SKU 
Selector

7216

Required 
Upgrades

FederalFederalPI
FederalFederalWages & Income

FederalFederalPLUS @ YOY
StateStateGTKM

TurboTax.com 
(non-auth)

1

Post filePost file
Final Review / 

Complete Check Post filePost fileFinish & File Post file
StateState

Other Tax 
Situations

Standard State 
Last Year 
(TY17)?

Fed Standard 
This Year?

State req. 
itemized 

deduction?
Filing state?

3

XX X X
Gateway Block

Taking Standard 
Deduction?

Does this logic currently exist or 
change anything in customer path?

Sees SVI?

Prowten, Evan



